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UNCONTROLLED WHEN PRINTED 

 

It is the policy of The TPS Healthcare Group Limited to: 

 

• Sell, supply, and stock hold a wide range of medical devices, equipment, and pharmaceuticals 

products. 

 

• Meet all applicable regulations including compliance with Good Distribution Practice of regulation 

C17 of the Human Medicines Regulations 2012 (SI 2012/1916), where we act as UK Responsible 

Person, & any other applicable territory regulations and harmonized standards. 

 

• Adhere to current and emerging regulatory requirements for wholesale storage, distribution, and 

commercial activities.  

 

• Establish and maintain the effectiveness of the Quality System to meet applicable ISO 9001:2015 

requirements. 

 

• Commit to ensuring system effectiveness, as a basis to ensure product safety, with ongoing 

improvement of our service, and the quality management system.  

 

• Use reliable, competent, and compliant suppliers to ensure the provision of safe products and 

services.  By establishing these high standards this will allow us to create efficient processes that will 

provide our customers with the confidence needed when The TPS Healthcare Group are chosen as 

the single partner of choice by our suppliers.  

 

• Identify and understand our customers’ requirements and encourage feedback to help us improve 
performance and provide services of the highest standard that will allow us to deliver service 

excellence. We will do this through our strategic initiatives by: 

o Delivering service excellence 

o Expanding our core customer base 

 

• Provide training and support to all employees, to ensure continual growth and development that will 

further encourage employee engagement.  
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